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IMPROVEMENTS TO HEALTH WITH

% of clients with serious mental illness
whose health improved in 2018.

BRAIN HEALTH

GOALS

72% of Brain Health clients
had improved concentration, personal
and life skills and physical conditions.
% of clients who achieved OT, PT or speech
goals in the last half of 2018.
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“We’re setting precedent,”
Barry said. “The next child or
next person to get a Berlin
Heart won’t have as many
issues.”
The portable Berlin Heart
allows Christina to attend
Riverside High as well as go to
church and other community
events. But Barry needed a
place for Christina to go after
school, when he goes to work
— a safe place that could
handle Christina’s medical
needs and provide
transportation, a key factor.
MCFI’s medical day
program met all the criteria,
“She’s very well received
here,” said Barry. “It allows
me to have a life, so she can
have a life.”

We’re setting
precedent. The
next child or next
person to get a
Berlin Heart
won’t have as
many issues.”
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87% OF CLIENTS WOULD
RECOMMEND OUR
SERVICES
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Barry Johnson
CHRISTINA’S DAD

WORKING TOGETHER

OUR
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OF PEOPLE SERVED

46% of children in our medical day care improved their
fine, gross motor, adaptive, cognitive, social
communication and social skills from 2017 to 2018.

368 LIFE SERVICES
80 BRAIN HEALTH

76% of children in our medical day care and Wells Street
Academy made progress in critical thinking skills in
2018.

709 CRISIS RESOURCE CENTERS
604 CHILDREN’S PROGRAMS
2,231 HOME CARE
13,770 FISCAL EMPLOYMENT AGENT
733 IRIS CONSULTATIONS
2,239 WHOLE HEALTH CLINICAL GROUP
342 EMPLOYMENT SERVICES
204 SPECIALIZED THERAPIES

On average, Crisis Resource Center clients experience a
50% decrease in mental health symptoms from
admission to discharge.

th

We celebrated our 80 anniversary in 2018, reflecting on our rich
past that began as Jewish Vocational Service in 1938. Now, we
reach forward with renewed commitment to serve the whole
person and integrate care and services. MCFI has a strong history
of pioneering and forging ahead with breakthrough ideas,
including technology, research-based treatment, program
improvements and creative design. This same focus was
celebrated at our 60th anniversary, but 20 years ago we served
3,000 people. Today, we have the privilege of serving 20,000
individuals each year, helping them have a better life.
MCFI has an expansive list of more than 30
services for babies to seniors with all
abilities. This can sometimes be a challenge
to communicate and describe. We believe
each person we serve has the opportunity to
succeed without limits, to be as
independent as possible, and to enjoy a
fulfilling life. And, this drives our focus to
provide compassionate care that delivers results.
MCFI has always understood that success is achieved through
partnerships, first and foremost partnering with the people we
serve, but also partnering with businesses and neighbors, school
and universities and other service providers, volunteers, the board
of directors, and donors. We value our partnerships, which
strengthen the communities in which we live and work. Thank
you to all our partners!

IMPACT

87% of LIFE clients achieved their goal to improve
community living skills.
Nutrition Services provided 3.8 million nutritious meals
to school-age children in 2018.
iLIFE enrolled 2,181 new participants, and helped them
hire 7,327 new workers.

On Valentine’s Day 2015, Christina Johnson’s name was placed on a
heart-transplant list. That despite a Pacemaker and a succession of
surgeries to repair two holes in her heart and a leaky valve. It would
be a difficult goal to achieve.
“That’s when we came to a crossroad,” said Barry Johnson,
Christina’s dad.
He said he and Children’s Hospital’s Dr. Robert Niebler
explored options for 20-year-old Christina, who was born with
congenital heart disease. One option was a portable Berlin
Heart, which, unlike a stationary unit in the hospital, would
allow Christina to be mobile. However, he needed and received
approval from the FDA, as the portable model has not been
approved for use in the United States.

SEE BACK PAGE FOR MORE

2018
MCFI celebrated its 80th anniversary
with friends and community partners
at a breakfast at the Italian
Community Center. Milwaukee Mayor
Tom Barrett was the guest speaker.
Whole Health Clinical Group's first
Crisis Resource Center celebrated its
10-year anniversary serving people
with serious mental illness.
LIFE Services art therapy clients were
invited to showcase their exhibit,
SOAR (Seeking Opportunity,
Acceptance, and Respect) in the fall
Gallery Night and Day.
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ACCREDITATIONS
MCFI’S Employment Services, Community
Integration and Brain Health programs have been
accredited by CARF for a period of three years.
This accreditation represents the highest level
given to an organization and shows our
substantial conformance to the CARF standards.
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CELEBRATIONS OF

Our medical day care program earned the Joint
Commission’s Gold Seal of Approval® by
demonstrating continuous compliance with
its performance standards. The seal is a symbol
of quality that reflects our commitment to
providing safe, effective patient care.

Speaking for the entire team, I
can say unequivocally that we
found your organization to be
exceptional in terms of service
quality and its commitment to
realizing its mission.
George Molano
CARF SURVEYOR

A new baseball-themed $39,000
playground for children in our medical
day care opened, thanks to our
generous sponsors — the Brewers
Community Foundation Inc. and
Koos for Kids.
The Greater Milwaukee Foundation
pledged $100,000 over two years to
help support Whole Health Clinical
Group's efforts to treat substance
abuse disorders in young adults.
Our partnership with the Milwaukee
Bucks is now in its third year. The
Bucks hired 50 of our clients this year
to work in concessions and guest
services during games at Fiserv Forum.
Employees of the AF Group chose
MCFI as its Caring and Sharing
Campaign recipient for the 2018 giving
year, which means they can make
paycheck deductions to benefit MCFI.

